
Third Conference on Purchases of Health and Human Services 
January 9, 2003 ~ Hawaii Convention Center 

 
Agenda 

 

*The Health and Human Services Expo will be open from 8:00 a.m. to 3:00 p.m.  See exhibits, 
gather brochures and information, and network with various public and private agencies. 
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7:15 Registration and Refreshments 

 
 

Room 316 
 

8:00 Health and Human Services Expo Opens* 
 
 

Room 316 

8:20 Welcome and Introductions 
 Mary Alice Evans, Planner  
Department of Business, Economic Development and Tourism 

 
 

Room 313 

8:25 Opening Remarks 
 Aaron Fujioka, Administrator 
State Procurement Office 

 
 

Room 313 

8:30 Keynote Address 
 The Honorable James R. Aiona, Jr., Lieutenant Governor 

 
 

Room 313 

8:50 Trends, Change and Reform in the Health and Human Services Industry 
 Kelvin Taketa, President and Chief Executive Officer  

Hawaii Community Foundation 
 
 

Room 313 

9:45 Visit the Health and Human Services Expo! 
 
 

Room 316 

10:30 Workshops – Session 1 (attendees to select one of four concurrent 
workshops) 
 

 

 1. Partnerships, Collaborations…Diverse Perspectives:  Reaching   
a Common Agenda 
 Pamela Martin, Acting Director 
Center for Alternative Dispute Resolution, The Judiciary 

 Pat Brandt, Research Analyst 
Center for Alternative Dispute Resolution, The Judiciary 
 Facilitator:  Becky Sugawa, Research Analyst 
Center for Alternative Dispute Resolution, The Judiciary 

 

Room 318 
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10:30 Workshops - Session 1 (continued) 

 
 

 2. Effective Public-Private Partnerships for Service Contracting:  
Real Cases in Progress 
 Sandra Miyoshi, Homeless Programs Branch Administrator 

Housing and Community Development Corporation of Hawaii, 
Department of Business, Economic Development and Tourism 

 Jamie Woodburn, Executive Director 
Ka Lima O Maui 

 Facilitator:  Lynn Maunakea, Executive Director 
Institute for Human Services 

 

Room 317A 

 3. Linking Community Outcomes and Funding Across Agency and 
Sector Boundaries 
 Susan Au Doyle, Vice President, Community Building 
Aloha United Way 
 Christine van Bergeijk, Vice President, Programs 
Hawaii Community Foundation 
 Elaine Wilson, Chief 
Alcohol and Drug Abuse Division, Department of Health 
 Facilitator: Scott N. Giarman, Executive Director  
Kauai United Way 

 

Room 319B 

 4. Requests for Information (RFIs) and Planned Secondary 
Purchases:  Utilizing Partnerships for Effective and Efficient 
Service Planning, Procuring, and Contracting 
 Mara Smith, Procurement Manager  
State Procurement Office 
 Corinne Higa, Contracts Specialist 
State Procurement Office 
 David Boerner, Purchase of Services Supervisor 
Social Services Division, Department of Human Services 
 Carol Matsuoka, Contracts Management Supervisor 
Child and Adolescent Mental Health Division, Department of 
Health 
 Facilitator:  Mary Lou Barela, Executive Director 
Hale ‘Opio Kauai, Inc. 

 
 

Room 317B 

11:30 Lunch  
Lord of the Dance:  Partnership, Planning and Procurement  
 Frank Chong, Public Policy Specialist 

AlohaCare 
 

Room 313 
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1:00 Workshops – Session 2 (attendees to select one of four concurrent 
workshops) 
 

 

 5. Collaborations:  Best Practices in Contracted Services for the 
Community 
 Gladys Baisa, Executive Director 

Maui Economic Opportunity 
 Ruthann Quitiquit, Executive Director 

Parents and Children Together (PACT) 
 Facilitator: Hiram Kitagawa, Budget Analyst 

Office of the Administrative Director, The Judiciary 
 

Room 317A 

 6. Professional Ethics for Private Service Providers 
 Daniel Mollway, Executive Director 
State Ethics Commission 
 The Honorable Sam Slom, Senator 
Hawaii State Senate 
 Facilitator: Pamela Martin, Acting Director 
Center for Alternative Dispute Resolution, The Judiciary 

 

Room 318 

 7. Challenges and Change, the Life of Hawaii’s Nonprofits:  A 
Study in the Thoughts, Perceptions and Realities of 40 Health 
and Human Service Nonprofit Leaders 
 Geri Marullo, President and CEO  
Child and Family Service 

 Facilitator: Ann Higa, Chief Operating Officer 
ORI ‘Anuenue Hale  

 

Room 317B 
 

 8. Technology in Service Delivery:  A Case in Progress 
 Victor Geminiani, Executive Director  
Legal Aid Society of Hawaii 
 John Dunnicliffe, Statewide Director 
Hawaii Rural Development Project, Maui Community College 
 Claire Woods, Executive Director 
Salvation Army Family Treatment Services 
 Facilitator: Stella Wong, Executive Director 
Catholic Charities Elderly Services 

 

Room319B 
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2:00 Visit the Health and Human Services Expo! 
 
 

Room 316 

2:30 Workshops – Session 3 (attendees to select one of five concurrent 
workshops) 
 

 

 9. Making Sense of the Data Scene:  Results-Based Accountability 
and Your Part of the Equation 
 Marcia Hartsock, Director, Hawaii Kids Count Project 
Center on the Family, University of Hawaii 
 Ivette Rodriquez Stern, Project Coordinator 
Center on the Family, University of Hawaii 
 Facilitator:  Cynthia Cabot, Educational Coordinator  

Healthy Hawaii Initiative, Department of Health 
 

Room 317B 

 10. Managing Complex, Multi-Sector Partnerships 
 John Marsh, President 
TQP (Total Quality Performance) 
 Facilitator:  Stella Wong, Executive Director 
Catholic Charities Elderly Services 

 

Room 317A 

 11. Professional Ethics for State Agencies and Private Funders 
 Marion Higa, State Auditor  
Office of the Auditor 
 Daniel Mollway, Executive Director  
State Ethics Commission 
 The Honorable Sam Slom, Senator 
Hawaii State Senate 
 Facilitator:  Pat Brandt, Research Analyst 
Center for Alternative Dispute Resolution, The Judiciary 

 

Room 318 

 12. Mergers:  Like Marriage, Only Harder 
 Jean T. Conger, Founder  
J/C Consulting Group 
 Mary F. Jossem, Executive Director  

Special Education Center of Hawaii (SECOH) 
 Joanne Lundstrom, Chief Executive Officer 

Mental Health Kokua 
 Facilitator: Victor Geminiani, Executive Director 

Legal Aid Society of Hawaii 
 

Room 319A 
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2:30  Workshops – Session 3 (continued) 
 

 

 13. Coalitions:  United We Stand 
 Nanci Kreidman, Executive Director 
Domestic Violence Clearinghouse & Hotline 
 Jerry Ford, Executive Director 
Gregory House Programs 
 Claire Woods, Executive Director 
Salvation Army Family Treatment Services 
 Facilitator:  Debbie Shimizu, Executive Director 
National Association of Social Workers-Hawaii Chapter 

 
 

Room 319B 

3:30 Closing Remarks 
 Mara Smith, Procurement Manager 
State Procurement Office 

 
 

Room 313 

   
4:00  Conference Ends  

 
 

 
Special Thanks To:  

 
 

Randall Tanaka 
Director of Sales and Marketing 

Hawaii Convention Center 
 

Aaron Ichiki 
Event Coordinator 

Hawaii Convention Center 
 

 
 
 
 
 
 
Please complete the conference evaluation.  You may leave it at the tables outside Room 313. 

 


